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Gold Standard Performance
Business Policies
Privacy Policy
We collect only the information needed to schedule services, process payments, and communicate with customers. Customer information is not sold or shared except as required to process payments or comply with applicable law. Photos of vehicles may be used for marketing only with customer permission.
Booking, Cancellation & Deposit Policy
Appointments require a deposit to reserve your time. Deposits are non-refundable. If you need to reschedule, please provide at least 24 hours' notice. We may, at our discretion, transfer the deposit to a new appointment when adequate notice is given. No-shows or late cancellations forfeit the deposit.
Right to Refuse or Cancel Service
The Gold Standard reserves the right to refuse or discontinue service for safety concerns, biohazards, aggressive behavior, inaccessible vehicles, unsafe working conditions, or if the vehicle condition differs substantially from what was disclosed at booking. If service is refused after arrival due to undisclosed conditions, the deposit remains non-refundable.
Additional Charges
Additional charges may apply for excessive pet hair, sand, mud, bodily fluids, mold, heavy staining, excessive trash, or other conditions requiring substantially more labor than a standard service.
Service Limitations
Service times are estimates. Some stains, odors, scratches, or defects cannot be fully removed. Results vary based on vehicle condition.
Customer Property
Please remove valuables before your appointment. “Gold Standard Performance” is not responsible for personal items left in the vehicle.
Satisfaction Policy
If you are dissatisfied, please notify us within 24 hours so we can inspect the vehicle and, when appropriate, correct any service-related issue.
